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Go to NCU official website (http:// www.ncu.edu.tw), enter into Portal and click Inactivate My

Student ID Card at the Loss Reporting System. After the report is confirmed, the system will
automatically nullify the wired access to student dormitory, and notify other relevant
on-campus divisions (ex. library) to shut down the access permissions too.
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Go to NCU official website (http://www.ncu.edu.tw), enter into Portal and click Reactivate

My Student ID Card at the Loss Reporting System. After the reactivation is confirmed, the

system will mark the card as available.
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to personally bring your Student ID Card to Registrar’s Office to renew your setup after you reach

the quota limit.
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student dormitory curator and library in order to have the access permissions granted to you again.
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If value has been added to the card, application for refund is available.

Please go to NCU official website (http://www.ncu.edu.tw/), enter into Portal and click

Refund a Student EasyCard at the Loss Reporting System. The system offers two modes of

refund: Email and fax.
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In an E-mail: Enter card holder’s ID number (for identity verification use only), and fill in the

deposit account information. After this on-line application is confirmed, the system will send a
confirmation mail to your campus email inbox, check the inbox and click on link to activate
the system to officially send the refund request to EasyCard Corporation.
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Through the fax: Enter card holder’s ID number (for identity verification use only). After this
on-line application is confirmed, please print the application form and fill in the deposit
account information. The form should be submitted to Registrar’s Office for verification and
then fax it to EasyCard Corporation for refund request.
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be resumed; however, the card still works for student status verification and student dormitory
check-in. The EasyCard Corporation does not provide instant approval response to refund
request; thus, the cardholder shall bear the loss within six hours after his/her notification to the
EasyCard Corporation.
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EasyCard Corporation will be returned to you at the time of refund. The cardholder will pay a
handling charge of NT$20 and fees for balance transfer, which can be deducted from the
disposable value. The full refundable value will be transferred to your personal deposit

account as indicated on your application form.
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(http://www.ncu.edu.tw/), click on the Portal icon, enter into Loss Reporting System, and

download the replacement card application form. The form will have to be completed,

countersigned, and be submitted to the Registrar’s Office after the administrative charge is paid.
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Please submit the application form to the “Student ID Card Reissuance” drop box at the
Registration Division, and collect your student ID card at the Registration counter on the following
Friday morning.
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application form and attach the power of attorney( 1-01 Letter of Authorization for the Submission

of Registration and Achievement business Applications). The trustee must show the proof of

identity document for inspection.
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EasyCard Corporation customer services:
Official website: http://www.easycard.com.tw/
E-mail us: service@easycard.com.tw
24hr service hotline: 412-8880, ext. 7 (add prefix 02 if calling from a mobile phone or from

Kinmen or Matsu districts)
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