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Notes for Applying for Electronic Academic Documentation
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NCU's electronic academic transcripts and documentation are provided in collaboration with Taiwan-CA INC. (TWCA) and are only available
in PDF format. If the file is printed, the words "Copy of Official Document" will appear on the printout.
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The electronic academic transcripts and documentation with an electronic signature are sent exclusively via a document download link (valid
for 30 days) delivered through NCU's official email (from ncu7121@ncu.edu.tw or ncu57113@ncu.edu.tw). Please confirm that the recipient

can accept this delivery method before applying. If not, it is recommended to request a paper transcript sealed in an envelope (a seal fee is
required) delivered by post to ensure your rights are protected.
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It is advised that electronic academic transcripts and documentation be requested by |alumni who have already graduated.| Please visit the

Alumni System for alumni's application. [Current students (including those whose grades are not yet complete) and [recent graduates| who
have not yet received their diplomas are advised to request paper transcripts, as their academic records may not be finalized. Once an electronic

academic transcript or documentation is requested, it will be processed and issued after relevant fees are received by NCU. The applicant is
responsible for any issues arising from incomplete grades, and a new application will need to be submitted.
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Application Process for Electronic Academic Documentation
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In addition to alumni, services of email application and ATM transfer payment for electronic academic documentation are now available for
NCU |current students.| The application procedure is listed as follows:
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ncu57113@ncu.edu.tw » Email #4853 "¢ 50 H+3 F-¢ 2 4% 0 540 20240611 T+ 5%-2 ] P o
Please fill out Application Form 2-07-3 in PDF format. Printing the form is NOT necessary; please fill it out electronically and email it back to
ncuS7113@ncu.edu.tw. The email subject should be "Application Date + Electronic - English Name", for example, "20240611 Electronic —
Michael Lee".
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If the applicant cannot apply in person (and would authorize a proxy), please attach the “Letter of Authorization” and ensure that the proxy
is indeed authorized by the applicant to deal with the application procedure and to receive documents from the Registration Division at NCU.
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After receiving your application via email, the Registration Division will calculate the costs and processing fees based on the requested documents.
You will receive an email notification within 2 business days with the payment instructions and the amount due.
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Upon completion of your payment, we will promptly sent you the requested documents. Please note that the processing of electronic academic
transcripts and documentation may take 3 business days.
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Transfer via an ATM, online Bank, or moblle bank is the recommended payment method. There may be an extra fee charged by the financial
institution that processes the transfer.
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% For any further inquiry, please contact staff members at the Registration Division by phone or email. We appreciate your kind cooperation.
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YContact: Registration Division / No. 300, Zhongda Rd., Zhongli District, Taoyuan City 320317, Taiwan (R.O.C.) /
03-4227151 4 57126~57129 / ncu7121@ncu.edu.tw or ncu57113@ncu.edu.tw
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NCU Application Form for Transcripts, Degree Certificates, and Student Status Documentation LR
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Chinese/English Certificate of Enrollment RN [ Certificate of Resumption of Study
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Chinese Degree Certificate which differs in format from English Degree Certificate which differs in format from
the diploma but holds the same the diploma but holds the

validity. same validity.
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Other Kinds of Documentation Related to Please consult the Division of Registrar in advance.

Student Status and Transcripts
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Urgent Processing Fee— An_Additional Charge of Even though the applicant has checked the box of the urgent processing fee, the Registration Divisi
. . “ A gistration Division
Pickup after 1 Work Days [NT$250 reserves the right to decide whether to accept urgent processing, considering the workload and case
complexity.
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Add 20 NT dollars for each recipient from the third one onwards, up to 10 recipients.
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Registration and Cashier Divisions' Payment Confirmation Stamps ’ ota ollars
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Applicant I certify that I am the appllcant and accept legal responsibility for any false information. | First 6 Digits of ID No. Phone No.
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Pr()xy Complete this section if applying by proxy. Please attach the authorization letter and | First 6 Digits of ID No. Phone No.

email it with this form to ncu57113@ncu.edu.tw.
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